B. Hunt Baxter, Jr.

The Real Estate Com-
mission regrets to announce
the passing of former
member and Chairman B.
Hunt Baxter, Jr. (New Bern).
Appointed to the Commis-
sion in 1979, Hunt served
with distinction during his
two terms ending in 1985.

2003 Coastal Workshops

If you buy or sell
coastal real estate,
vou should attend one

of these workshops.
See page 5 for more

information and a reg-

istration form.
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Dameron Elected Chalrman,
Lackey, Vice Chairman

Allan R. Dameron of Holden Beach has been elected Chairman and
William C. Lackey, Jr., of Cornelius, Vice Chairman, of the North Carolina
Real Estate Commission for 2002-2003, it was announced by Phillip T.

Fisher, Executive Director.

Both terms are effective Augusrt 1,
2002 for a period of a year.

Dameron, appointed to the Com-
mission in 1999, is Broker Associate
with Alan Holden Realry/RE/Max at
Holden Beach where he has been affili-
ated since 1984.

A former Dean of the REAL-
TORS® Institure, he is Past President
of the North Carolina Real Estate Edu-
cation Poundation and of the Bruns-
wick Counry Board of REALTORS®,
which named him REALTOR® of
the Year in both 1991 and 2001. He
is a past member with 15 years of ser-
vice and five-time Chairperson of the
Holden Beach Board of Adjustment.
The North Carolina Association of
REALTORS® has honored Dameron

Laclu:y

Dameron

with election to its Hall of Fame,

A native of Elkin, he is a graduate of
Guilford College in Greensboro with a
degree in Administrative Science. He
and his wife, Lydia, reside in Holden
Beach.

Appointed to the Commission in
1999, Lackey is General Manager,
Coldwell Banker Triad, REALTORS®

(See Commission, page 3

Advertise Proficient Language Skills Only

By Miriam J. Baer, Assistant Director, Legal Services

o you advertise that you speak

Spanish? If so, be certain
that your Spanish skills are up to par.
The Commission has recently received
complaints that agents are adverrtising
thar they speak Spanish, when in fact
their skills are inadequate to handle a
real estate rransaction.

With the rising Spanish-speaking
population in North Carolina, it may
be good marketing to advertise that
you speak Spanish or rthat your firm
has the resources to handle a transac-
tion requiring Spanish (or any other
foreign language). Just be sure that any
representation you make is accurare.

For example, if you advertise that
you speak Spanish, you should not
have to rely on a translator to assist
you. If you advertise that Spanish is
spoken at your office, then you or your
office should have a Spanish-speaking
person available to take a call in Span-
ish or meet with a Spanish-speaker who
arrives at your office.

Perhaps neither you nor any other
member of your firm speaks a foreign
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language, but you are willing to employ
a translator when the need arises. In
that case, don’t adverrise that you speak
Spanish (or French or Norwegian).
Instead, advertise your readiness to hire
a translaror to assist in any transaction.
The Commission recently received

a complaint about a listing agent whose
rider announced, “se habla Espanol”
(“Spanish spoken”). The complainant
left a voice mail message for the listing
agent in Spanish, and didn't receive a
call back for several days. When he
finally goc the call, the person on the
phone represented herself to be the list-
ing agent. According to the complain-
(See Advertising, page 3
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New to the Commission

Diana L. Carnes has assumed the
position of Records Specialist in the
1 Administration Divi-
sion. She mainrains
| licensee records,
completes  renew-
als and assists newly
licensed brokers. Prior
1o joining the Com-
mission, Dana worked as a closing
assistant for Associated Land Title in
Tallahassee, Forida. Diana is an active
volunteer with the Greater Raleigh
Greyhound Rescue.

Patricia L. Street has assumed the
position of Imaging/Records Specialist
in the Administration
Division. She assists
with licensee records
and incorporates
licensee and Ffirm
documents into the
imaging system. Prior
to joining the Commission, Patricia
was Membership Coordinaror for the
North Carolina State office of Mother’s
Against Drunk Driving. Patricia is an
active volunteer for the Roman Catho-
lic campaign office of Raleigh.

1o request speaker from  the
Commission, please  submit  the
“Request for Program Presenter”
[form available on the Commission’s
Web site, www.ncrec.state. nc.us.

Appearances

Phillip T. Fisher, Executive Direc-
tor, spoke at the North Carolina Asso-
ciation of REALTORS® Leadership
Rertreat.

Miriam J. Baer, Assistant Director
of Legal Services, spoke to the Durham
Association of REALTORS® and to
the Asheville Board of REALTORS®
on topics of concern to the Commis-
sion and of special interest to brokers
and salespersons.

Blackwell M. Brogden, Jr., Chief
Deputy Legal Counsel, spoke to
the Rocky Mount Area Association
of REALTORS® on the subject of
agency.

Janet B. Thoren, Depury Legal
Counsel, spoke 1o the Jacksonville
Board of REALTORS® on the issue of
signing documents for their clients and
other ropics of interest to real estate
agents.

Stephen L. Fussell, Consumer
Protection Officer, spoke to the
Burlington/Alamance Board of REAL-
TORS® on the Commission’s Residen-
tial Square Footage Guidelines.

EMPLOYMENT OPPORTUNITY
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Commission
(Continued from page 1)

in Winston-Salem.

He is a former chairman of the
Piedmont Regional Multple List-
ing Service and former president of
the Charlotte Regional REALTOR®
Associarion, recipient of its President’s
Award in 1997 and named CRRA
REALTOR® of the Year in 2000.

Lackey is a former director of both
the North Carolina Association of
REALTORS® and the National Asso-
ciation of REALTORS®. He resides
in Cornelius with his wife, Barbara
Broadway. They have three children
and three grandchildren.

Advertising
(Continued from page 1)

ant, this was not true. In fact, she was
a translaror, but she was holding herself
out to be the agent.

This practice is deceptive. If you
are using a translator, be sure o explain
to the parties that they are speaking
to a translator. This is pardcularly
important if you are doing so by phone
or other electronic means where the
person to whom you are speaking
cannot see you and the translaror.

Never let a translator rake over a
transaction or imply in any way that
he or she is licensed. Rather, have the
translator do what he or she is trained
to do: translate your words, as you are
speaking, into the foreign language.
This will avoid any misunderstand-
ing about your respective roles in the
transaction. It will also help assure that
the translator does not engage in the
unlicensed practice of real estate.

October 16
November 13
December 11
January 15
February 12

All mmeetings, unless otherwise noted, begin at 9
a.m. and are held in Raleigh in the Commissions
Conference Room at 1313 Navaho Drive
(27609). Occasionally, circumstances necessitate
changes in meeting times and locations.

2002/2003 REGISTRATION FORM -

BASIC TRUST ACCOUNT
PROCEDURES COURSE
MONTHLY - RALEIGH

CONTINUING EDUCATION ELECTIVE CREDIT FOUR HOURS
TIME: 1:00—5:00 P.M,

LOCATION: MCKIMMON CENTER AT NCSU

TUITION: $45.00

Each session is limited to 40 participants, scheduled according
to the date the registration information is received.

The fas wa ister is online at www.ncrec, ./1C. US.
Otherwise, complete and mail this form with a check for the
tuition fee to the NC Real Estate Commission at the address
below. Receipt must be no later than seven (7) days prior to the
date of the preferred session. (Make additional copies, if needed.)
Walk-ins accepted on a space available basis only.

[] October 8 [] November 5[] December 10
(1 3anuary 7 [] February 4 1 March 6
April* [1 May6 ] une 10

Name

Address

City State Zip

Phone ( )

[] Broker []Salesperson  [] Bookkeeper

(Lic # )

*No class in April due to Trust Account Caravan. See schedule on Page 10.

Mail to: NC Real Estate Commission, Audits and Investigations
Division, P. O. Box 17100, Raleigh, NC 27619-7100

Registering online is easier, faster. Just have your credit
card information and license number available.
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Each year, the Real Estate Commis-
sion reviews what it has done during
the 12-month period from May 1 to
April 30. And each year, the result is an
impressive array of statistics that together
speak to the breadth and complexity of
its role in working with the North Caro-
lina real estate industry.
Here’s a sampling of Commis-
sion activity from May 1,
2001 ro April 30, 2002:
Contact
« 225,000 telephone calls (a 42%
increase over the previous period)
* 100,000 website “hirs” (a 15%
increase)
Publications
* 816,000 publications distributed
to licensees, consumers, applicants
{a 33% increase)
Technology
Made more effective use of technology
by:
* Imaging 102,817 records
* Renewing 12,000 licenses online
*  Re-designing Commission website
Employment
» 86 applicarions for employment
received
* 20 applicant interviewed
* 8 positions filled
Licensing
* 113,000 license record changes
* 8,126 applications processed for
licenses by examination
¢ (3,598 license examinations
administered (94% by computer)
* 4,007 licenses by examinarion
issued
* 3,360 broker licenses issued with-
out examination
* 255 licenses issued by reciprocity
» 704 firm licenses issued
» 182 expired licenses reinstated
* 71 license applicant conferences
conducred

+ 8 newand 41 renewed privare real
estate school licenses

Education

* 6] pre-licensing instructors issued
regular or temporary approvals

* 66 new continuing education elec-
tive courses approved (for a total

July August

By Paper and Pencil

Ariguesl

*ay i Jung Suby
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of 331 courses)

* 206 new continuing education
sponsors (for a toral of 187)

* 9 new continuing education Updaze
Course instructors approved {for a
toral of 127)

* 53 Broker-in-Charge Course ses-
sions conducted for 3,554 licens-
ees (a 1429% increase)

* revised and published Real Estate
Manual {2002-2003 Edition)

Audits/Investigations

* 108 case investigations complered

* (3 trust accounts examined

* 414 persons interviewed

* 28 trust account courses con-
ducted for 963 students

* 74 “spot inspections” performed
on 126 different trust accounts

* 20 trust account software pro-
grams re-evaluated

Legal

* 854 case (complaint) hles opened
and 855 closed

* 24 licensees reprimanded

* 24 licenses suspended

* 15 licenses revoked

* 13 licenses surrendered

* 34 cases urilized conditional rem-
edies

* 2 Recovery Fund hearings con-
ducted

* 20 license application hearings
held {a 67% increase)

#
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Broker-in-Charge Class
Earns 4 Hours CE Credit

Over 6,250 licensees have taken
the Broker-in-Charge course since
its inception in November 2000
through August 30, 2002, Inirially
the Commussion requested thar
brokers-in-charge who had five years
within which ro tale the class nor all
rush ta artend, as the demand would
be o great. While preference still is
accorded newly designated brokers-
in-charge who must take the course
within 120 days, fve-year "BICs” are
nov: invired ro register for the class
{a5 may any broker) which is offered
vronthly in Raleigh and Charloree;
Gismonthly in Asheville and Greens-
bowo, and every few months in
Wilmington, Boone, Greenville and
Nags Head.

Licensees receive four hotrs elec-
tive continuing education credic and
it sausfes the BIC course require-
ment for five years. However, licens-
ces should retain the conrse Certificate
of Completion o prove thenr atten-
dance in case diey are designared
broker-in-charge within five years.
yet are nothed by the Cammission
thar they must rake the course widhin
120 days. In thar case. che Hcensee
should muail a copy of the Certheare
to the Records Division with an
explanarion thar they are exempt
from the 120-day requirement.

Lastly, be aware rthar as of Sep-
tember 1, 2002, licensees wha are
sole proprietors/ pracritioners (i.e.
brokers pracucing alone) need nor
declire themselves broker-in-charge
unless they either: 1) have associates,

nr?r:’ hﬁld mt on

Register Now

2003 Coastal Workshops
To Be Held in February

Brush up next February on what you should know about selling coastal real
estate with the 2003 Coastal Workshops sponsored by the Commission in con-
junction with UNC-Sea Grant and the Division of Coastal Management.

The series will consist of workshops at Wrightsville Beach, Holiday Inn
Sun Spree Resort, February 10, 1-5 p.m. and February 11, 9 a.m-1p.m.; Nags
Head, Ramada Inn Quter Banks Resort, February 20, 9 a.m.-1p.m., and Shera-
ton Atlantic Beach, February 21, 9 a.m.-1p.m.

Registration for the Workshop of your choice can be made online at the
Commission website, www.ncrec.state.nc.us, or by mailing the form below with
your check payable to the NC Real Estate Commission for the registration fee
of $45 per person.

Recognized experts will discuss a variety of topics including erosion rates
and control, construction standards, and disclosure requirements for real
estate agents as well as identify sources for additional information on buying
and selling coastal real estate.

Each workshop is limited to 125 persons, so registration will be on a first
come-first served basis. Real estate licensees will receive four hours’ continu-
ing education elective course credit for attending.

——

P il e

REcisTraTION FOoRrRM

2003 COASTAL WORKSHOPS

Sponsored by the North Carolina Real Estate Commission in conjunction with
UNC-Sea Grant and the Division of Coastal Management

Choose date/location:

D February 10 |:| February 11 D February 20 D February 21

Wri%iltsville Wrighrsville Nags Head Atlantic Beach
Beac Beac {Ramada [nn (Sheraton Adantic
{Holiday Inn Sun { Holiday Inn Sun Quter Banks Beach}

Spree Resort) Spree Resort) Resort)

1-5 p.m. 9 a.m.-1 p.m. 9 a.m.-1 p.m. 9 a.m.-1 p.m.
Name Phone { )}
{Daytime}
Address

{Streer, P.O. Box, etc.)
(Ciry) (State) _ (Zip)

D Real Estate Agent (Lic. No. ) I:‘ Builder I:] Ocher
|

Mail to: NC Real Estate Commission
Attention: Education Specialist
P. O. Box 17100
Raleigh, NC 27619-7100

Enclose $45
Registration
Fee

I
1
1
1
1
I
I
I
I
I
|}
1
1
1
|
1
I
I
I
L
1
I
|
I
|
|
|
I
|
|
1
1
I
I
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I
1
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Register online at www.ncrec.state.nc.us

Reat Estate Bulletin, October 2002



NCAR Changes Contract Forms

(With permission, portions of this
article were written based upon an article
appearing in the General Counsel
Quarterly, a publication of the North
Carolina Association of REALTORS®,
Volume VI, Issue One, Summer 2002.)

l Iave you noticed a change in

some of the standard contrace
forms you are using in your residential
sales transactions? The Joint Forms
Committee of the North Carolina
Associarion of REALTORS® and the
North Carolina Bar Association made
several revisions to the standard Offer
to Purchase and Contract and related
forms.

Offer to Purchase and Contract
- the contract now allows the buyer to
ask that the seller pay a stated amount
toward “any of the Buyers expenses
associated with the purchase of the

Property” (98), rather than paying
money toward the buyers closing
costs. This change is designed to elimi-
nate disputes over what constitutes a
“closing cost.” Conforming changes
have also been made to the FHA/VA
Financing Addendum which now spe-
cifically provides that the amount paid
by the seller includes FHA/VA seller

mandated lender and inspection costs.

FREE PUBLICATIONS

The contract also now requires that
the seller deliver marketable and znsur-
able title to the buyer (95(¢)). In addi-
tion, the contract authorizes the Seller’s
current and prior closing attorney, and
the Property’s tide insurer, to release
and disclose title documents to the
buyer, agents and atrorneys.

Finally, references to an inspection
addendum were removed from the
Inspections provision (912), since no
such addendum exists.

Contingent Sale Addendum -
the Addendum has been changed to

require a buyer who waives the contin-

(See NCAR Forms, page 7)

| Quantity How To Order: |

| Requested Mail, fax or email this form to the |
Questions and Answers On: Real Estate Commission.

| Fair Housing . |

| Tenant Security Deposits on]m:érec state.nc.us |

| Condos and Townhouses Select the publication icon on the |

| Residential Subdivisions and Planned Communities home page. Complete the online |

Purchasing Coastal Real Estate in North Carolina form.

| Renting Residential Real Estate . |

| Trato Con Agentes de Bienes Raices Mail to: icci |

| {Working With Real Estate Agents) z.lc_rﬁe_a;f;l:g;iigﬁsmmlssmn |
Preguntas y Respuestas sobre: P. 0. Box 17100

I {Questions and Answers Cn:) Raleigh, NC 27619-7100 |

| Vivienda Justa |

(Fair Housing) Fax

| El Depdsito de Seguridad del Inquilino 1-919-877-4217 |

I {Tenant Security Deposits) |

| Alguiler de Inmuebles para Viviendo |

(Renting Residential Reaf Estate) -

| Residential Property Disclosure Statement Thls form for |
{Please limit request to one copy; duplicate as needed. f!gg

| Also available on the Commission’s web site.) I

| publications

| NAME onIy. |

|ADDRESS |

| CITY/STATE/ZIP |

| Telephone Email |

Lo _Please allow 7 days from reiiptiforfr fo_rdelivery. _____ N
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NCAR Forms
(Continued from page 6)

gency to then close on the purchase of
the seller’s property by a specified date.
It is designed to assure thar buyers
waive the contingency only if they are
in fact prepared to proceed in a timely
manner with the purchase of the seller’s
property.

In addition, the “time is of the
essence” provision has been expanded
to expressly include the closing dare.

Additional Provisions Addendum
- the provision concerning a Septic
System Improvements Permit has been
renamed “Sewer System.” It now pro-
vides thar the contract is contingent
upon the buyer obtaining a permit
from the County for either a conven-
tional or otherwise described sewer
system. All costs are borne by the
buyer, except that the seller must pay

| PURCHASE PUBLICATIONS

for clearing as much of the property as
the County requires. A deadline must
be inserted by which the test is to be
performed. The buyer is required to
use “best efforts” to obrain the permir
and the buyer must notify the seller by
a stated deadline if he cannot get the
permit, “time being of the essence”
- otherwise the condition is deemed
satisfied.

In addition, the Appraisal provi-
sion was separated into two pieces
- one addressing Appraisal with Financ-
ing Contingency and one addressing
Appraisal Without Financing Contin-
gency.

As 1o the Flood Hazard Zone provi-
sion, it now provides that it “may be”
necessary for the purchaser to purchase
Aood hazard insurance ratcher than it
“will be" necessary.

Other Jointly Approved Forms

- minor changes were made to both

the Owner Association Addendum
and the Option to Purchase. Some
of these were made in order to accom-
modate the use of both forms wirh the
new Vacant Land Offer to Purchase
and Contract.  Others were more
technical in narure.

Changes to All Forms - in addition
to the substantive changes, all forms are
now available in an 8% x 11 formar.
Each contains a new disclaimer imme-
diately preceding the signature lines
stating that the Bar Association and the
Association of REALTORS® “make
no representation as to the legal valid-
ity or adequacy of any provision of this
form in any specific transaction.”

CAVEAT: The Commission’s
Update Course this year includes
coverage of the Offer to Purchase and
Contract and related addenda. Many
of the changes noted here also will be
addressed in that course.

| o Quantity How To Order: |
| _ ) Publication ) Rt Totals Mail, fax or email this form with
Residential Square Footage Guidelines $ method of payment indicated -
| (365 F_’e r c°pY) check or credit card (MasterCard
Working With Real Estate Agents $ or Visa). Please do not remit cash.
| ($.25 per copy) l
| Questions and Answers on: $ Online: [
Home Inspections www.ncrec.state.nc.us.
I ($.25 per copy) Select the publication icon on the I
| North Carolina Real Estate License Law and $ home page. Follow the instruc- |
Commission Rules tions for ordering with your Mas-
| (43.00 per copy) terCard or Visa credit card. l
l Amount Enclosed $ |
Mail to:
| NAME Commission Publications |
| P. O. Box 7484 |
ADDRESS Winston-Salem, NC 27109
| CITY/STATE/ZIP fox |
1-800-529-9162 |
| Telephone Email |
I : ! |
| D MasterCard DVlsa This form for |
Expiration Date pu bl ications |
| Signature: only_ |
L Please allow 7 days from receipt of payment for delivery. N

Real Exstate Bulletin, October 2002



AUDITOR'S CORNER

BlCERTEL CARLIWA AL ENEATE CORMAISEIN . o

By Emmet R. Wood
Director, Audits and Investigations

{This is the second in a series of three
articles about the process of maintaining
rental trust account records. The subjects
are "Deposit Cycle”, “Disbursement Cycle”
and “"Monthly Reconciliation”.)

o the right is a flow chart detailing

the four steps in recording the dis-
bursement of trust monies. The numbers
by this chart correspond to those by the
examples of forms on the facing page.
Following is an explanation of each step:

1 . The first step is to prepare a supple-
mental disbursement (check) work-
sheet. This worksheet establishes
the basis for a clear audit trail to the
journal and property ledger sheets. If
a check pertains to only one property
ledger, then it would be sufficient to
comply with the Commission’s rule
by identitying the applicable property
ledger on the journal and check.

2 . Prepare the trust account check.

3_ Record the check on the journal.
Calculate and record the running
balance.

4. Post the information on the supple-
mental disbursement (check) work-
sheet onto the individual property
ledger sheets. Calculate and record
the running balance on each prop-
erty ledger sheet.

5 After posting from the supplemental
° disbursement worksheet(s) to the
individual property ledgers, check
to see if the posted amounts and the
calculated running balances on the
ledgers are correct by reconciling all
the individual property ledger sheets
to the journal. (ie: add up the ending
running balances on the property
ledgers and compare to the ending
journal balance for agreement.)

Rental Trust Account
Disbursement Cycle

Second of a three-part series

Real Fistate Bulletin, October 20002

Prepare Supplemental
Worksheet

;

Prepare Check

Record Check In Joumal

Post From
Supplemental
Check Worksheet
to Individual
Ledgers

Reconcile
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4. Individual Property Trust
Account Ledger Sheets

—

NAME Gerald Howaeds Owner  Clarks Tenant ACCOUNT NO NAME: Yo Rewify Compony, Ine - Peaprmidl Fanady ACCLIINT NL
ADLRESS 143 Novth dowlevard SHEFT NG ADDE S SHEET WO
A ITEMS Mk ALANCE = Iy i
DATE 5 DEPOSITS CHECKS BALANCS NATE PEROSITS BALANGT
1/04 | 0% | Charles Clark 0x 2| 360000 $600.00 - - ;
Sectnly Depond 1/03 {OX | Your Rewify Compony Irw: | 98T Lran.on S108.00
Pevsonal Fundy
1704 | 0% | Chavles Clarks nx 2| $60000 £1,200.00 -
foruiient 1731 |08 |NC Insuced: Bank o1 £25.00 TS0 Ll
1711 | 0x | Ajax Plunthing Repawy | 101 375.00| $1,123.00 Cadevivgnp-Uharges
1720 | o { Gevald Howard: 102 $465.00|  $660.00 i [
Net Jasw Rend To Ownegs
1721 [ 0% | Yo Readly (o Tng 103 $60.00|  $600.00
Joot Munagement feer
Mann Alaniand, Corer  Sphens, enans ACCOUNT NO. Narik Clax {Seller) tr Thomay (Suver) ACEILINY 1o
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2003 Trust Account Caravan Re-gis_tr‘atioﬁ Fo

Four (4) hours continuing education credit will be awarded for completion of each course.

Boone Quality Inn Appalachian Conference Center, 949 Blowing Rock Koad ﬁ?
D March 18,2003  9a.m.-1p.m. Basic Trust Account Procedures
D March 19,2003  9am.- | p.m. Trust Account Procedures for Resort Property Managers
Huntersville Counzry Inn - Suites Lake Norman, 16617 Statesville Road

D April 1, 2003 9 am. -1 p.m. Basic Trust Account Procedures
I___I April 2, 2003 9am.-1p.m. Basic Trust Account Procedures
Greensboro Ramada Inn-Greensboro Airport, 7067 Albert Pick Road i I
D April 3, 2003 9am. -1 p.m. Basic Trust Account Procedures
I:l April 4, 2003 9am.-1pm. Basic Trusr Account Procedures
Wilmington Coast Line Convention Center, 504 Nutt Street __ B
D April 7, 2003 1 p.m. -5 p.m. Basic Trust Account Procedures
D April 8, 2003 92.m.-1p.m. Basic Trust Account Procedures
D April 9, 2003 9a.m.-1pm. Trust Account Procedures for Resort Property Managers

Fayetteville Ffoliday Inn Bordeaux, 1707 Owen Drive
D April 14, 2003 1 p.m. -5 p.m. Basic Trust Account Procedures
D April 15, 2003 9a.m.-1pm. Basic Trust Account Procedures
Asheville Holiday Inn East - Blue Ridge Parkway, 1450 Tunnel Road |
D April 22, 2003 9am.-1pm. Basic Trust Account Procedures
D April 23, 2003 9am.-1p.m. Basic Trust Accounr Procedures
Ei April 24, 2003 9a.m. -1 pm. Trust Account Procedures for Resort Property Managers
Kill Devil Hills Ramada inn Outer Banks Resort & Conference Center, 1701 ot Virginia Drﬁ-re_-" frad
D April 29, 2003 9a.m. - 1 p.m. Basic Account Procedures |
D April 30, 2003 9am.-1pm. Trust Account Procedures for Resort Property Managers

The fastest way to register is online at www.ncrec. stase.nc.us. Otherwise, please complete this form (make copies for
additional persons) and mail with a check for the $45 tuition fee. Each session is limited to 40 parricipants.

NAME PHONE ( )

ADDRESS

Streer, I O, Box Clity Srare Zip
LICENSE NO.

MAIL TO:

North Carolina Real Esate Commission
ATTN: Audits and Investigations Division
P. O. Box 17100
Raleigh, NC 27619-7100

Save Time!

Register online. Just have your credit card Visa or MasterCard information and license nu_r'lﬁlimwile.l I

T g ———— g R
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he Spring 2003 Trust Account

Caravan is scheduled for
March 18 through April 30 with seven
stops in Asheville, Boone, Fayetteville,
Greensboro, Huntersville, Kill Devil
Hills, and Wilmington.

To register, go the Commission’s
website, www.ncrec.state.nc.us, or use
the form with dates and locations on
page 10. Class size is limited to 40
participants and early registration is
advised.

The “Basic Trust Account Proce-
dures” course is updated to include
rule changes that went into effect
September 1, 2002. While this course
is intended for brokers-in-charge and
trust account bookkeepers, all licens-
ees may attend. The course provides
instruction in the preparation of trust
account records and the reconciliation
process. Related ropics include rthe

Spring 2003 Trust Account Caravan
March 18 - April 30 In Seven Cities

By Gary R. Caddell, Senior Auditor/Investigator, Training Officer

proper handling of owner/broker trust
funds and the Tenant Security Deposit
Act.

The “Trust Account Procedures
for Resort Property Managers” course
covers issues specific to resort prop-
erty management, such as the Vaca-
tion Renral Act and sales taxes. This
course is updated to reflect recent rule
changes. The course is offered only
during the Spring Caravan. Because
this course focuses on issues specific to
resort property management, the Com-
mission strongly recommends that you
arrend the Basic course prior to taking
the Resort Property Managers course.

Both courses were developed and
are taught by members of the Commis-
sion’s Audirs & Investigations Division.
Each course counts as four hours of
elective continuing education credit.

For the third year in a row, the Real

Limited License For Nonresident Brokers,
Salespersons Gets Commission Nod

he Real Estate Commission

has approved a recommen-
dation from its [nterstate Brokerage
Cooperation Advisory Committee (See
Bulletin Volume 32, No. 4) to sup-
pore legisiation to create a “Limited
Nonresident Commercial Real Estate
License.” As proposed, real estate
brokers and salespersons licensed in
other states could obtain the license
from the Commission withour having
to pass the North Carolina licensing
examination.

The license would allow them to
perform real estate brokerage acts in
North Carolina only in connection
with commercial real estate transac-
tions and only while affiliated with
a resident North Carolina real estate
broker. The nonresident commercial
licensee and the resident North Caro-
lina broker would also be required to
enter into a “Brokerage Cooperation
Agreement”  which, among other

things, mandates that the North
Carolina broker actively and personally
supervise the nonresident commercial
licensee.

It is anticipated that legislation
authorizing the issuance of the special
licenses will be considered by the North
Carolina General Assembly during its
2003 Session and that, if enacted, it
will facilitare and promote commercial
and industrial real estate development
and investment in our state.

The Commission thanked again che
members of its advisory committee and
real estate attorney and commercial
broker Garth K. Dunklin who joined
the commitree at its August 7 meeting.

[The Interstate Brokerage Coopera-
tion Advisory Committees reports can be
found on the Real Estate Commissions
website www.ncrec.state.nc.us.  Go to

Site Map, then Reports]

Real Essiate Bulletin, Ocober 2002

Estate Commissions Trust Account
Caravan set a record for the number
of attendees. A total of 593 course
attendees participated in the Spring
2002 Trust Account Caravan, compared
with 570 in 2001, 505 in 2000 and
291 in 1999.

The Spring 2002 Trust Account
Caravan made stops in Asheville,
Boone, Charlortre, Fayetteville, Greens-
boro, Kill Devil Hills, Morehead Ciry
and Wilmington. Eleven “Basic Trust
Account Procedures” courses and five
“Trust Account Procedures for Resort
Property Managers” courses were
offered.

Held annually, the Caravan was
instituted by the Commission in 1982
to provide courses to those who cannot
attend one of the monthly courses held
in Raleigh. [Note: For registration
information, please refer to page 3 of

this Bulletin.)

'License Applicants Must
| Submit Criminal Reports

Bagmning January 1, 4
applicants for North Care-
lint real estate licenses will ba |
required 1o include with ther |
license applications a report list-
ing any criminal convictions or
charges pending apainst them or
stating they have ne convictions or
pending charges.

T assist license applicants
in obtaining the reporis, the new
license application form lists the
| name and contact information for
| firms which prepare them. Gener-
ally, reports can be obtained within
two or three days after ordering
them and cost around $10; how-
ever, an additional fee and time
may be required if the applicant
has resided in another state within
the past reporting period.

According  fo Commission
| Chairman Allan Dameron, “The
new reporting requirement will
better azsure that persons enter-
ing the real estate business pos-
sess the character expected of
real estate brokers and salesper-
}I sons in our State.”

11



2003-2003 Edit
NORTH CAROLINA REAL ESTATE MANUAL

The North Carolina Real Estate Manual, published by the Real Estate Commission, is a comprehensive
reference addressing real estate law and brokerage practice, North Carolina Real Estate License Law
and Commission rules. It includes updated coverage of the July 1, 2001 agency rule changes and an
expanded discussion of federal Lead Based Paint Disclosure laws. It serves as the authorized textbook
for the real estate broker pre-licensing course and is highly recommended for licensees, attorneys,
instructors and anyone else engaged or interested in real estate law and brokerage practice.

HOW TO ORDER:
= ONLINE
North Carolina
Real Estate Manual At the Commission’s web site, www.ncrec.state.nc.us, select the Manual

icon to link directly with the book distributor. Follow the instructions for
ordering with your MasterCard or Visa credit card.

- T B

BY MAIL, FAX OR EMAIL

Mail, fax or email the form below with payment. For credit card pay-
ments, MasterCard and Visa are accepted. For checks, please send only
cashier’s or certified check or money order, payable to: North Carolina Real
Estate Manual. (Sales tax is $2.27 per Manual).

Feticl LA Lay R duiee . Paldca A e

twirm T AT L b A b

MaILING ADDRESS: Fax/Vorce MaiL: EmMAIL:

North Carolina Real Estate Manual 1-800-529-9162 manual@ncrec.state.nc.us
P. O. Box 7484

Winston-Salem, NC 27109

aemumEn HMSREBEEFFENESREENGFEEREF MENS RSN SN ANSSEUNEESUNFENNANASRNS RNRENENE FEE WE RSN EEEEEFYNEESBNGNENENES W NSRS IEEEEIFEEENENNUES NN NG NN HEIEEANEEEEEENNASREEENE RS eENEEEANEEE

i Order Form

NORTH CAROLINA REAL ESTATE MANUAL

FENsAREERAREERE D

FERNEAS NSRS REBEEBEEN

Exp Date :

NAME §
. ADDRESS
: Street (NOT R.O. BOX) i
CITY/STATE/ZIP
Telephone Email 5
Single Manual @ $43.22* (ind. Tax, Shipping) § 43.22
Additional Manuals @ $38.22* each (incl. Tax, S&H) X $
E Quantity é
TOTAL $
P OmMastercaraOvisa [ [ [ [ [ TTTTTTTTTII0LT L]

Signature:
*Manual sales price is $34.95 plus $2.27 sales tax and shipping. Please allow 7 days from receipt of payment for delivery.
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Rule Changes Proposed for 2003

EJET:I." year the  Commission
reviews the suggestions for rule
‘chanpes received from seaff, licensces
i the general public during the year,

idetermines which changes appear nec-
tesart and cammences the rule-making
|process.

Ruile changes under consideration

iares

[I:I To provide vacation rental
nmnagn:rs the capahility of mainmin-
Jing accounts payable subsidiary ledger
sheats (showing only the derail monies
owed toa p&rm_uhr vendor ar 4 par-
Itlb:ul.il time) in lien of mainmining
quiﬂ.hslcfmry ledger sheets. Some of the
FeABEL Tental management software do
e have the capabiliy to generare
!IWHW |f.'dg|3l sheets, but do gener-
dlt:,ﬂpsuunrs pityible subsidiary ledger

':lj'l,'“dnﬂﬁ' thar licenseés must
W the Commission within

&0 days any disciplinary action taken
against any occupational license that
they possess.

(3) To prohibit any applicant who
bas submitted a salesperson license
applicaiion from submitting a broker
license application during the pen-
dancy of the salesperson license appli-
cation. This change would proves:
overlap of the Commission’s hearing
and licensure processes.

(4) To repeal the rule that deais
with applicants for licensure whose
character is in question, since a more
comprehensive rule went into effect
September 1, 2002.

(5) To place on the principal
broker of a firm the duty o sccure
and preserve cthe records of any of the
firm’s offices that close or change their
Broker-in-Charge. This change would
clarify record-keeping responsibilities
during periods of transition.

(6} To require that insr,rut:t_u:r-agpﬁr'
cants provide a video tape which i less
than onie (1) year old instead bf allov-
mg the submission of 1 tape which i
three (3) years old, :

The Commission has proposed thar
these rule changes go inte effece on
July 1, 2003, We welcome your com-
mEents 'i'i.l.gg’:.‘;‘:][?ﬂﬁ .lhﬂut th‘ﬂ.','i{.' |‘l|]ﬂ'
i?:a.ligiﬂs. Please send your comments I_:l'].-f
suggestions to Pamela Millward: North
Carolina  Real Fsrare Commission,
Post Othee Box 17100, Raleigh, NUS
27609 or e-muil them to pamela@inee
ec.srate.nc.us.

If you prefer, you may amend §
public hearing on these propused
changes whicly will be held on Octolies
16, 2002 ar 9:00 a.nv, ac che qunmﬂie
sion’s affices; 1313 Navaho! Diive in
Ra]cig!l.

Committee Studies Mandatory E&O Insurance

he Real Estate Commission’s Errors and Omissions

Insurance Advisory Commitiee has complered its
work and filed its report and recommendations with the
Commission. The committee was charged to advise the
Commission on whether the Commission should support
legislation to require real estate licensees to maintain errors
and omissions (E&()) insurance.

As a part of its study, the committee researched insur-
ance programs in the thirteen states which have enacted
laws requiring real estate licensees to maintain E&Q insur-
ance as a condition for keeping their licenses on active
status. The committee also examined the results of an
e-mail survey conducted by the North Carolina Associa-
tion of REALTORS® to gauge the opinion of its members
regarding a possible E&Q insurance requirement. The
committee fearned that 77% of the 1300 persons respond-
ing to the survey have E&Q insurance. Also, according to
the survey, a little more than half think the Commission
should require all licensees to carry E&Q) insurance because
it would reduce all agents exposure to financial loss as well
as protect consumers and enhance the professional image
of real estate practitioners.

At the conclusion of its study, the committee, by major-
ity vote, recommended to the Commission thar it support
legislation which would permit the Commission to require
all or certain of irs licensees (specifically, persons with active

licenses) to purchase errors and omissions insurance and
that the Commission consult with the North Carolina
Association of REALTORS® and other organizations
and parties which may have an interest in such legislation;
however, unlike other states, the committee recommended
that the legislation not direct the Commission to contract
with an insurance provider for a group policy, but rather
merely assure that licensees maintain the required insur-
ance. The committee also recommended that the Com-
mission include in a future continuing education Update
course instruction on risk reduction, including the benefits
of errors and omissions insurance coverage. The Commis-
sion approved the committee’s recommendations.

The Commission very much appreciates the valuable
assistance given by the following members of its advisory
committee: Patrice E Jones (Belmont), N.C. Association
of REALTORS® General Counsel Will Martin, Sharon
L. Pelt (Raleigh}, David L. Perrot (Kitty Hawk), John D.
Van Dyke (Asheville), and Commission Members Allan R.
Dameron and Wanda J. Profhte. The Commission’s Direc-
tor of Administration, Fran Whitley, and Legal Counsel
‘Tom Miller served as staff advisors, and Executive Director
Phillip Fisher facilitated the discussions.

[The Errors and Omissions Insurance Advisory Committees
report can be found on the Real Estate Commission website
www.ncrec.state.nc.us. Go te Site Map, then Reports.]
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BEACH

BARN REAITY &
DEVELOPMENT, INC. (Emerald
Isle) — By Consent, the Commission
revoked the firm license of Beach Barn
Realty & Development effective June
1, 2002. The Commission found that
Beach Barn Realty & Development
failed to maintain monies belonging
to others in a trust account and to
properly and adequately maintain trusc
account records for their clients, ten-
ants and customers.

WILLIAM R. BROWN (Pineola)
— The Commission revoked the broker
license of Mr. Brown effective June 1,
2002. The Commission found that
Mr. Brown, as broker-in-charge of a
brokerage firm, failed to account for
and remit to his principals all funds
of others received by him and failed
to create and properly maintain trust
account records required by Commis-
sion rules. The Commission also found
that Mr. Brown engaged in improper,
dishonest and fraudulent conduct in
misapplying funds and misusing his
firm’s trust account to convert to his
own use the funds of another com-

pany.

DANA L. CALLAWAY (Startes-
ville) — By Consent, the Commission
revoked the broker license of Ms.
Callaway effective May 16, 2002.
The Commission found that Ms. Cal-
laway admitted to misappropriating
funds from the trust accounts of the
real estate firm with which she was
associated. The Commission further
found that Ms. Callaway paid partial
restitution, but failed to pay the bal-
ance secured by a promissory note on
or before its due dare.

JAMES T. CALLIHAN (Myrt[e
Beach) — By Consent, the Commis-
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Pemz[ties for violations of the Real Estate Law and Commission

rules vary depending upon the particular facts and circumstances
present in each case. Due to space limitations in the Bulletin, a complete
description of such facts cannot be reported in the following Disciplinary

Action summaries.

sion suspended the broker license of
Mr. Callihan for a period of six months
effective June 10, 2002. The Com-
mission found that Mr. Callihan, as
broker-in-charge, continued to oper-

Licensees Must '.:
Report Convictions |

Rule A.0113 requires any
licensee who is convicted of a
miscemeanor or felony or who
has disciplinary action taken
against him or her by any other
professional licensing board to
file a report with the Real Estate
Commission.

The reporting requirement
includes convictions for driving
while impaired ("DWI"). The
| report must be filed within sixty
(60) days of the final judgment
or board action.

If you have questions about
this rule. please call the Commis-
sion’s legal division at 919-875-
3700 for more information.

ate a firm and renew iis license each
year despite the prior revocation of
the firm’s certificate of authority to
do business in North Carolina by the
Secretary of State’s office. The Com-
mission also found that Mr. Callihan,
as broker-in-charge, delegated his trust
account duries to others and failed ro
see that trust account records were
properly maintained as required by the
Real Estate License Law and Commis-
sion rules.

HERBERT B. CONNER (Mat-
thews) — The Commission accepted
the voluntary surrender of the broker
license of Mr. Conner for a period of
one year effective November 1, 2002,

Real Fistate Bufletn, October 2002

The Commission dismissed without
prejudice allegations that Mr. Conner
violated provisions of the Real Estate
License Law and Commission rules.
Mr. Conner necither admitred nor
denied misconduct.

RICHARD K. DUFF (Carolina
Beach) —~ By Consent, the Commis-
sion revoked the broker license of Mr.
Duff effective August 1, 2002. The
Commission found thar Mr. Duff,
as broker-in-charge of a real estare
firm, failed to provide to owners of
rental property under his management
monthly statements and to account for
funds collected from tenants.

RICKEY D. EPPERSON (Win-
ston-Salem) — By Consent, the Com-
mission suspended the salesperson
license of Mr. Epperson effective May
16, 2002. The Commission then
stayed the suspension for a period of
six months effective May 16, 2002.
The Commission found that Mr.
Epperson failed to provide full disclo-
sure of a prior criminal conviction on
his application for a salesperson license,
although he subsequently disclosed the
conviction on an application for a
broker license.

FEDERAL POINT REAL
ESTATE ({Carolina Beach) - By
Consent, the Commission revoked
the firm license of Federal Point Real
Estate effective August 1, 2002. The
Commission found that Federal Point
Real Estate, a real estate brokerage
firm, failed to provide to owners of
rental property under its management
monthly statements and to account for
funds collected from tenants.

MICHAEL D. GREENE (Hick-
ory) — The Commission accepted the

(See Disciplinary, page 15
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Disciplinary
(Continued from page 14)

permanent voluntary surrender of the
salesperson license of Mr. Greene effec-
tive August 1, 2002. The Commission
dismissed without prejudice allegations
that Mr. Greene violated provisions
of the Real Estate License Law and
Commission rules. Mr. Greene did not
admit misconduct.

WILLIAM R. HALBERSTADT
{(Charlotte) — By Consent, the Com-
mission reprimanded Mr. Halberstadt
effective June 10, 2002. The Com-
mission found that Mr. Halberstadt,
in advertising a house he had listed,
misrepresented the square footage of
the living area and buyers relied on
that representation in purchasing it
The Commission noted that while Mr.
Halberstadt’s representarion was mate-
rial, it was not intentional and thar the
appraised value of the property was
consistent with the price paid by the
buyers.

ANN HANCOCK (Oxford)
— By Consent, the Commission rep-
rimanded Ms. Hancock effective July
1, 2002. The Commission found that
M:s. Hancock sold a house and lot with
the representation chat an incomplete
apartment could be completed and
occupied and that the property was
suitable for use as a bed and break-
fast inn. The Commission found that
applicable zoning restrictions forbade
use of the apartment as a separate resi-
dence and required special permission
for use of the property as a bed and
breakfast inn.

REID A. HARRIS (Emerald Isle) —
By Consent, the Commission revoked
the broker license of Mr. Harris effective
June 1, 2002. The Commission found
that Mr. Harris, as broker-in-charge,
failed to maintain monies belonging o
others in a crust account and to prop-
erly and to adequately maintain cruse
account records for his clients, tenants
and customers. The Commission also
found char Mr. Harris failed to report
a criminal conviction as required by
Commission rules.

JOHN]. HIRCHAK, et. al. (Castle
Hayne) — By Consent, the Commis-
sion accepted the voluntary surrender
of the broker license of Mr. Hirchak
for a period of one year effecrive June
1, 2002. The Commission dismissed
without prejudice allegations that Mr.
Hirchak violated provisions of the Real
Estate License Law and Commission
rules. Mr. Hirchak neither admitted
nor denied misconducr.

RULE AMENDMENTS
EFFECTIVE SEPTEMBER 1
As reported in a previous i
issue of the Bulletin, the Com- |
mission has amended a number
of its rules effective September 1,
2002. For a summary of the rule
changes, refer to your February,
2002 Bulletin. Please note, how-
ever, that the $5.00 increase in |
the license renewal fee approved
by the Commission has not yet!
taken effect.

EUGENE W. JOHNSON (Char-
lotre} — By Consent, the Commission
revoked the broker license of Mr
Johnson effective August 15, 2002 and
subsequently issued him a salesperson
license. The Commission found that
Mr. Johnson obtained a firm license
and operated the firm after it was
administratively dissolved. The Com-
mission further found that Mr. Johnson
failed to maintain trust account records
as required by Commission rules and
that he commingled the funds of others

with his own.

JANCIE L. MACMICHAEL
(Sylva) — By Consent, the Commission
suspended the broker license of Ms.
MacMichael for one year effective June
10, 2002. The Cornmission then stayed
the suspension for a probationary term
of one year. The Commission found
that Ms. MacMichael, as broker-in-
charge of her sole proprietorship, failed
to properly maintain trust account
records so as to establish a clear audit
irail. The Commission noted thar Ms.
MacMichael has since corrected her
trust account records and ceased her
property management business.
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DAWN ]. MCCALL (Balsam
Grove) — The Commission accepted
the permanent voluntary surrender of
the salesperson license of Ms. McCall
effective August 1, 2002. The Com-
mission dismissed without prejudice
allegations that Ms. McCall violated
provisions of the Real Estate License
Law and Commission rules. Ms.
McCall did not admit misconduct.

REBECCA K. PADGETT
{Fallston) — The Commission revoked
the salesperson license of Ms. Padgert
effecrive August 1, 2002. The Com-
mission found that Ms. Padgett, while
enrolled in a broker pre-licensing
course, consulted course review materi-
als during the final examinarion when
she was not permitted to do so under
the rules esrablished for the examina-
tion.

GEORGE W. PHILLIPS, II (Pitts-
boro) — By Consent, the Commission
reprimanded Mr. Phillips effective July
25, 2002. The Commission found
that Mr. Phillips, in applying for a real
estate license, omitted pertinent infor-
mation from his application, including
several outstanding judgments that had
been levied against him. The Commis-
sion also found that after Mr. Phillips
was licensed as a salesperson, he failed
to disclose thar disciplinary action
had been taken against his auctioneer
license.

BERTHA E PYNE ({(Greenville)
- By Consent, the Commission rep-
rimanded Ms. Pyne effective July 25,
2002. The Commission found that
Ms. Pyne, acting as a notary public,
performed an improper notarization
in 2 real estate transaction and that
the North Carolina Secretary of State
revoked her notary commission.

ANN H. SCOTT (Wilmington}
— By Consent, the Commission repri-
manded Ms. Scorr effective June 13,
2002. The Commission found rthat
Ms. Scott did not disclose to the seller
of property she had listed the precari-
ous financial situation of a buyer she
procured.

(See Disciplinary, page 16
15



Disciplinary
(Continued from page 15)

SUZANNE B. SMITH (Boone)
— By Consent, the Commission sus-
pended the broker license of Ms. Smith
for a period of one year effective July 1,
2002. The Commission then withheld
imposition of the suspension effecrive
July 1, 2002 for a probationary term
of two years. The Commission found
that Ms. Smith failed to safeguard the
MLS password of her broker-in-charge
after leaving the firm and thus facili-
tated access to and alteration of the
fiem’s MLS listings by an unauthorized
individual.

MICHAEL S. STEWARD d/b/a
STEWARD PROPERTY MANAGE-
MENT (Clayton) — By Consent,
the Commission revoked the broker
license of Mr. Steward effective Ocro-
ber 1, 2002. It further ordered thar
Mr. Steward may apply on or after
December 30, 2002 and before May 2,
2003 for reinstatement of his real estare
salesperson license on certain condi-
tions. The Commission found thar
Mr. Steward, while acting as a rental
manager, converted monies held for
landlords and tenants to his own use.
The Commission noted that Mr. Stew-
ard cooperated with the Commission
investigation and restored the missing
funds to his trust account.

PHILLIP ]J. STEWART, ]JR.
(Winston-Salem) — By Consent, the
Commission reprimanded Mr. Stewart
effective June 1, 2002. The Commis-
sion found that Mr. Stewart, while
a broker associate with a realty firm,
placed the signatures of six of his cus-
tomers on agency disclosure documents
in four transactions. The Commission
also found that no consumers appear
to have been harmed as Mr. Stewart
disclosed all agency relationships ac the
time of the transactions.

MATTHEW W. SYKES (Hamler)
— The Commission revoked the broker
license of Mr. Sykes effective June 7,
2002. The Commission found that
Mr. Sykes made a false statement on his
application for a broker license, failed
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to report criminal convictions to the
Commission and had been convicted
of issuing worthless checks and posses-
sion of drug paraphernalia.

PAUL TAN (Cary) - The Commis-
sion accepted the voluntary surrender
of the broker license of Mr. Tan for a
period of one year effecrive June 12,
2002. The Commission dismissed
without prejudice allegations that Mr.
Tan violated provisions of the Real
Estate License Law and Commission
rules. Mr. Tan neither admitted nor
denied misconduct.

DALE H. WARD (Boone) — The
Commission accepted the voluntary
surrender of the broker license of Mr.
Ward for a period of two years effec-
tive August 1, 2002. The Commission
dismissed without prejudice allegations
that Mr. Ward violated provisions of

the Real Estate License [aw and Com-
mission rules. Mr. Ward neither admit-
ted nor denied misconduct.

WILLIAM L. WHITE (Wrights-
ville Beach) — By Consent, the Com-
mission revoked the broker license of
Mr. White effective July 1, 2002. The
Commission found that Mr. White,
in dealing in transacrions on his own
account, failed to retain earnest money
deposits in separate bank accounts,
commingled those funds with his own
money and was unable to return the
earnest money deposits when the sales
contracts did not close.

TAMMY ]J. WRIGHT (Greens-
boro) — By Consent, the Commission
suspended the salesperson license of
Ms. Wright for a period of one year
effective August 1, 2002. The Com-
mission then stayed the suspension for
a probationary period of three years
effective August 1, 2002. The Com-
mission found that Ms. Wright pled
guilty to felony possession of cocaine
and misdemeanor possession of drug
paraphernalia. The Commission noted
that Ms. Wright reported these convic-
tions to the Commission as required
and participated in an intensive reha-
bilitation program.
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